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INTRODUCTION

The Santee-Lynches Regional Council of Governments is one of ten (10) regional, sub-state districts
authotized in the State of South Carolina. Regional Councils are voluntary associations of local
governments formed in accordance with State law to provide a structured method of intergovernmental
cootdination, coopetation, and collaboration on a multi-jurisdictional level. Santee-Lynches, established in
1971, setves the counties and cities of Clarendon, Kershaw, Lee and Sumtet. The region’s population is
approximately 223,344 according to the 2010 Census and includes twelve (12} incorporated communities.
The four (4) counties encompass neatly 2,500 square miles.

Regional Councils provide a diversity of setvices requested by their local governments including: grant
resource identification and administration; local and regional planning; economic development assistance;
wotkfotce training and development; assistance for the aging; affordable housing; community
development; water and sewer development; transportation; public safety; and inter-governmental
management assistance, to name just a few. Regional Councils do not pass legislation, enforce laws, or
levy taxes. Their purpose is to work with local governments and public agencies to enhance efficiency and
effectiveness. Regional Councils are a means of bringing the public and private sector leaders of a region
together to determine needs, to set priorities, to develop alternative solutions to common problems, and to
capitalize on mutually beneficial opportunities.

Santee-Lynches is governed by a Board of Directors composed of twenty-nine (29) teptesentatives of
member municipal and county local governments and area legislative delegations that set the Council’s
annual work program and budget. Member local governments in the region appoint representatives to the
Boatrd. Legislative delegations select their representatives, While regional councils are defined as political
subdivisions of the State, they do not have the powers or authority that the cities and counties possess.
Public policy by regional councils is advisory only and not binding on member local governments until it is
acted on individually by the respective bodies.

Santee-Lynches is committed to assuring that no person shall, on the grounds of race, color, national
origin, ot sex, as provided by Title VI of the Civil Rights Act of 1964 and the Civil Rights Restoration Act
of 1987 (PL. 100.259), be excluded from participation in, dented the benefits of, or be otherwise subjected
to discrimination for any transportation program or activity. This plan was developed to document the
efforts Santee-Lynches undertake on a continual basis to ensure compliance with Title VI and related
statutes regatding nondiscrimination and environmental justice.
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TITLE VI POLICY STATEMENT

THE SANTEE-LYNCHES REGIONAL COUNCIL OF GOVERNMENTS ASSURES THAT NO PERSON
SHALL, ON THE GROUNDS OF RACE, COLOR, NATIONAL ORIGIN, OR SEX, AS PROVIDED BY
TrTLE VI OF THE CIVIL RIGHTS ACT OF 1964 AND THE CIVIL RIGHTS RESTORATION ACT
OF 1987 (PL 100.259), BE EXCLUDED FROM PARTICIPATION IN, DENIED THE BENEFITS OF,
OR BE OTHERWISE SUBJECTED TO DISCRIMINATION UNDER ANY TRANSPORTATION
PROGRAM OR ACTIVITY. SANTEE-LYNCHES FURTHER ASSURES THAT EVERY EFFORT WILL BE
MADE TO ENSURE NONDISCRIMINATION IN ALL ITS PROGRAMS AND ACTIVITIES, WHETHER
THOSE PROGRAMS AND ACTIVITIES ARE FEDERALLY FUNDED OR NOT. IN THE EVENT
SANTEE-LLYNCHES DISTRIBUTES FEDERAL AID TRANSPORTATION FUNDS TO ANOTHER
GOVERNMENTAL ENTITY, SANTEE-LYNCHES WILL INCLUDE TITLE VI LANGUAGE IN ALL
WRITTEN AGREEMENTS AND WILL MONITOR FOR COMPLIANCE. SANTEE-LYNCHES’ TTILE
VI OFFICER IS RESPONSIBLE FOR INITIATING AND MONITORING TITLE VI ACTIVITIES,
OVERSEEING THE PREPARATION OF REQUIRED REPORTS, AND OVERSEEING OTHER
SANTEE-LYNCHES RESPONSIBILITIES AS REQUIRED BY TTILE 23 CODE OF FEDERAL
REGULA S (CFR) PART 200 AND TTTLE 49 CFR PART 21.

FExecutive Director

Christapher H-MeKinney,

E——
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TITLE VI ASSURANCES

The Santee-Lynches Regional Council of Governments (“Santee-Lynches”), HEREBY AGREES THA'T
as a condition to receiving any federal financial assistance, it will comply with Title VI of the Civil Rights
Act of 1964, 78 Stat. 252, 42 USC 2000d, et seq.( “Act”), and all requirements imposed by or pursuant to
Title 49, Code of Federal Regulations and other pertinent directives, to the end that in accordance with the
Act, Regulations, and other pertinent directives, no person in the United States shall, on the grounds of
race, colot, sex, or national otigin, be excluded from participation in, be denied the benefits of, ot be
otherwise subjected to discrimination under any program or activity for which the Recipient receives
federal financial assistance, and HEREBY GIVES ASSURANCE THAT it will promptly take any

measures necessaty to effectuate this agreement.

More specifically and without limiting the above general assurance, the Recipient hereby gives the
following specific assurances regarding its federal aid assisted programs:

1. 'That Santee-Lynches agrees that each “program” and each “facility”, as defined in the Regulations,
will be (with regard to a “program™) conducted or will be (with regard to a “facility”) operated in
compliance with all requirements imposed by, or pursuant to, the Regulations.

2. 'That Santee-Lynches shall insest the following notification in all solicitations for work or material
subject to the Regulations made in connection with federal-aid assisted transportation programs,
and in adapted form in all proposals for negotiated agreements:

“I'he Santee-Lynches Regional Council of Governments, in accordance with Title VI of the Civil Rights
Act of 1964 and 78 Stat. 252, 42 USC 2000d, et seq., and Title 49, Code of Federal Regulations hereby
notifies all bidders that it will affirmatively ensure that any contract entered putsuant to this advertisement
will afford minority business enterprises full opportunity to submit bids in response to this invitation, and
will not discriminate on the grounds of race, color, sex or national origin in consideration for an award.”

3. That where Santee-Lynches receives federal financial assistance to consttuct a facility, or part of a
facility, the Assurance shall extend to the entire facility and facilittes operated in connection
therewith.

4. That whete Santee-Lynches receives federal financial assistance in the form, or for the acquisition
of real propetty, or an interest in real property, the Assurance shall extend rights to space on, over,
or under such property.

5. That Santee-Lynches shall include the appropriate clauses regarding a covenant running with the
land, in any future deeds, leases, permits, licenses and similar agreements entered into by Santee-
Lynches with other parties: (a) for the subsequent transfer of real property acquired or improved
undet federal aid-assisted transportation programs; and (b) for the construction or use of, or access
to space on, over, ot under real property acquired or improved under federal aid-assisted
transportation prograins.

6. That this Assurance obligates Santee-Lynches for the period during which federal financial
assistance is extended to the program, or is in the form of personal propetty, or real propetty ot
interest therein ot structures or improvements thereon, in which case the Assurance obligates
Santee-Lynches or any transferee for the longer of the following periods: (a) the period during
which the property is used for a putpose for which the federal financial assistance is extended, or
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for another putpose involving the provision of similar services or benefits; or (b) the period during
which the Recipient retains ownership or possession of the property.

7. Santee-Lynches shall provide for such methods of administration for the program, as are found by
the official to whom s/he delegates specific authority, to give reasonable guarantee that it, other
recipients, subgrantees, contractors, subcontractors, transferees, successors in interest, and other
patticipants of federal financial assistance under such program will comply with all requirements
imposed ot putsuant to the Act, the Regulations, and this Assurance.

8. Santee-Lynches agtees that the United States has a right to seek judicial endorsement with regard
to any matter arising under the Act, the Regulations, and this Assurance.

THIS ASSURANCE is given in consideration of, and for the purpose of obtaining, any and all federal
grants, loans, contracts, property, discounts or other federal transportation-related financial assistance
extended after the date hereof to Santee-Lynches and is binding on it, other recipients, contractots,
subcontractors, transferees, successors in interest, and other patticipants in the Federal Aid Highway
Program. The petson ot petsons whose signatures appear below are authorized to sign this Assurance on
behalf of Santee-Lynches.

Qé{ | fes)z

e —
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ORGANIZATION AND COMPLIANCE RESPONSIBILITIES

ROLE AND MEMBERS

Santee-Lynches Regional Council of Governments (Santee-Lynches) is a regional association of eight (8)
local governments and coordinates regional issues within a four county area in South Carolina. Santee-
Lynches provides a focus for action and develops sound regional responses to such issues as the
envitonment, affordable housing, economic development, health, human services, population growth,
public safety, and transportation.

STAFF RESPONSIBILITIES

To ensure the implementation of the Title VI Plan, the following responsibilities have been identified for
the Title VI Officer and the Title VI Coordinators.

Responsibilities of Title VI Officer

The Tide VI Officer is generally responsible for overseeing compliance with applicable nondiscrimination
authorities in each Depattment, and is responsible for:

¢ Meeting with appropriate staff members to monitor and discuss progress, implementation, and
compliance issues related to the Title VI Plan;

e DPeriodically reviewing the Title VI Plan to assess whether administrative procedures are effective,
staffing is appropriate, and adequate resources are available to ensure compliance; and;

® Working with Title VI Coortdinators to determine if any revisions or updates are needed to the
Title VI Plan.

Responsibilities of Title VI Coordinators

Each Depattment ot Office that has Title VI responsibilities has a Title VI Coordinator. The Title VI
Coortdinatots are responsible for:

e Familiarizing themselves and staff with Federal and state nondiscrimination regulations and
procedures in respective subject areas;

e Supetvising staff activities pertaining to nondiscrimination regulations and procedutes set forth in
federal guidance and in accordance with the Title VI Plan; and;

e Ensuting that their tespective Offices/Departments adhere to the Title VI Plan.

Chief, Office Administration
¢ Maintaining a list of Interpretation Service Providers;
e Disseminating the Title VI Plan to employees;
e Identifying and promoting opportunities for staff to receive Title VI training;
e Maintaining a list of employees who have received Title VI training;
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Ensuring that the COG website includes the Nondiscrimination Complaint Procedure;
Ensuring that key publications have Title VI Notice and accommodations language;
Reviewing important issues related to nondiscrimination with the Executive Director, as
needed.

Procurement Team

Ensuting that contractors and sub-recipients are aware of the Title VI Policy;

Working with staff involved with consultant contracts and the subrecipients found to be
noncompliant to tesolve the deficiency status and write a remedial action if necessary, as
described in the Consultant Contracts section of this document;

Ensuting proper Title VI Language is in all contracts;

Ensuring that Disadvantaged Business Enterprise (DBE) requirements are followed,;
Reviewing important issues related to nondiscrimination with the Executive Director, as
needed.

Chief, Economic & Community Sustainability

Ensuring that all transportation planning activities of Santee-Lynches adhere to the Title VI
Plan;

Cootdinating with approptiate federal and state transportation agencies to petiodically
provide staff with training opportunities regarding nondiscrimination; and

Reviewing important issues related to nondiscrimination with the Executive Director, as
needed.
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CONTRACTING, TRAINING, AND POLICIES

CONSULTANT CONTRACTS

Santee-Lynches is tesponsible for the selection, negotiation and administration of consultant contracts and
manages these functions under internal contract procedutes as well as all relevant federal and state laws.
Santee-Lynches’ Procurement Team is responsible for:

¢ Ensuring nondisctimination language is included in contracts and Requests for Proposals (RFPs);

e Reviewing consultant compliance.

Santee-Lynches ensutes that consultants are monitoring and verifying compliance with nondiscrimination
authorities, procedures and requirements within the workplace and in the conduct of grant-funded
activities.

If a recipient ot subrecipient is found to be not in compliance with the nondisctimination authorities, the
Title VI Officer and approptiate staff will work with the recipient or sub-recipient to resolve the deficiency
and prepare remedial actions as necessary.

Reviewing outreach activities to ensure small, disadvantaged, minority, women and disabled veteran owned
businesses are not excluded from oppottunities to compete for consulting contracts.

Nondiscrimittation Clauses

The following nondiscrimination clauses are included in all Santee-Lynches Transportation program-
related Requests for Proposals and Requests for Bid

Disadvantaged Business Enterprises (DBE) — The Santee-Lynches Regional Council of
Governments, in accordance with Title VI of the Civil Rights Act of 1964 and 78 Stat. 252, 42

USC 2000 d — 42 and Title 49, Code of Fedetal Regulations, hereby notifies all bidders that it will
affirmatively ensure that any contract entered into pursuant to this advertisement will afford
minotity business entetprises full opportunity to submit bids in response to this invitation.

Nondiscrimination — The Santee-Lynches Regional Council of Governments is an equal
opportunity provider and employer, and does not discriminate on the grounds of age, race, color,
disability, sex, national origin, ot creed in considetation for an award. No proposer/biddet on this
tequest may in any way, directly or indirectly, discriminate against any person because of age, race,
colot, disability, sex, national origin, or creed.

The following nondiscrimination clauses are included in all Santee-Lynches transportation program-related
contracts and sub-grant agreements:

Civil Rights Requirements — 29 U.S.C. §62, 42 U.5.C. §2000, 42 U.S.C. §602, 42 U.S.C. §12112,
42 U.8.C. §12132, 49 U.S.C. §5332

DBE Assurance — Contractors ot subcontractors shall not disctiminate on the basis of race,
colot, national origin, ot sex in the petformance of this contract. The contractor shall carry out
applicable requirements of 49 CFR Part 26 in the award and administration of USDOT assisted
conttacts. Failure by the contractor to carty out these requirements is a material breach of this
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contract, which may result in the termination of this contract ot such other remedy as the recipient
deems appropriate.

Nondiscrimination — In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C.
§2000d, section 303 of the Age Discrimination Act of 175, as amended, 42 U.S.C. §6102, section
202 of the Americans with Disabilities Act of 1990, 42 U.S.C. §12132, and all other provisions of
Federal law, the Contractor agrees that it will not discriminate against any employee or applicant
for employment because of race, color, creed, national origin, sex, age or disability. In addition, the
Contractor agrees to comply with applicable Federal implementing regulations.

Equal Employment Opportunity — The following equal employment opportunity requirements
apply to the undetlying contract:

Race, Colot, Cteed, National Origin, Sex — In accordance with Title VII of the Civil
Rights Act, as amended, 42 U.S.C. §2000e, the Contractor agrees to comply with all
applicable equal employment opportunity requitements of U.S. Department of Labor (U.S,
DOL) regulations, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor,” 41 CEFR Patts 60 et seq., (which implement Executive
Otder No. 11246, “Equal Employment Opportunity”, as amended by Executive Otder
No. 11375, “Amending Executive Order 11246 Relating to Equal Employment
Opportunity,” as amended by Executive Order No. 11375, “Amending Executive Order
11246 Relating to Equal Employment Opportunity,” 42 U.5.C. §2000e note), and with any
applicable Federal Statutes, executive orders, regulations, and Federal policies that may in
the future affect activities undertaken in the course of this Project. The Contractor agrees
to take affirmative action to ensure that applicants are employed, and that employees are
treated duting employment without regard to their race, colot, creed, national origin, sex,
ot age. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation; and selection for training,
inchuding apprenticeship. In addition, the Contractor agrees to comply with any
implementing requirements the funding federal agency may issue.

Age — In accordance with section 4 of the Age Discrimination in Employment Act of
1967, as amended, 29 U.S.C. §623 and other applicable law, the Contractor agrees to
tefrain from discrimination against present and prospective employees for reason of age. In
addition, the Contractor agtees to comply with any implementing requirements the funding
federal agency may issue.

Disabilities — In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 US.C. §12112, the Contractor agrees that it will comply with the
requitements of U.S. Equal Employment Opportunity Commission, “Regulations to
Implement the Equal Employment Provisions of the Americans with Disabilities Act”, 29
CFR Part 1630, pertaining to employment of persons with disabilities. In addition, the
Contractot agrees to comply with any implementing requirements the funding fedetal
agency may issue.

The Contractot also agrees to include these requirements in each subcontract financed in
whole ot in part with Federal Assistance, modified only if necessary to identify the affected
patties.
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Education and Training

The Title VI Officer shall be responsible for advising staff about available training in support of Title VI.
Lists of related training such as diversity and EEO/Affirmative Action shall be made well known through
email, flyets and brochure.

It is the responsibility of the Title VI Officer to schedule training in such a way that appropriate notices
and announcements are posted in 2 timely fashion. Consistent with Santee-Lynches policy, reasonable
accommodation for persons with disabilities shall be provided.

Employee Training

All employees ate encoutaged to participate in professional development and training within and
outside of Santee-Lynches.

Internally, Santee-Lynches offers training for staff development and in support of various
programmatic goals of cach department. Organization-wide training involves a variety of topics,
such as petformance management, diversity, safety, technical/computer related training and other
subjects in response to departmental ot organization-wide training needs.

Specific Title VI Transportation Planning Related Training

In an effort to continuously improve Santee-Lynches’ overall compliance posture,
nondiscrimination training will be coordinated with the Federal Highway Administration (FHWA),
the Federal Transit Administration (FTA), the South Carolina Department of Transportation
(SCDOT), and made available to staff on an ongoing basis to ensure up to date knowledge of Title
VI and other nondiscrimination statues.

Reasonable Accommodations Policy

It is Santee-Lynches policy to provide equal access for individuals with disabilities and those with limited
English proficiency to programs, meetings, publications, and activities. Reasonable accommodations will
be provided by Santee-Lynches upon tequest. Reasonable accommodations may include modifications or
adjustments to a program, publication, activity, or the way things usually are done, to enable an individual
with a disability or with limited English skills to participate. Appendix C includes the Reasonable
Accommodations policy.
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ENVIRONMENTAL JUSTICE

As stated in the Santee-Lynches Transportation Public Participation Plan, it is the policy of the Santee-
Lynches Regional Council of Governments to support and encourage public participation and adhere to
the principles of the transportation planning process. This policy 1s designed to ensure oppottunities for
the public to express its views on transportation issues and to become active in the decision-making
ptocess.

Santee-Lynches staff will take reasonable steps to ensure that all people, including minority and low-
income populations, have meaningful opportunities to participate in the transportation planning and
progtamming process, and will strive to address environmental justice issues at all stages of the planning
process. ‘This includes implementing the following strategies stated in Goal 3 of the Santee-Lynches
Transportation Public Participation Plan to reduce participation barriers for underserved groups and
engage them in the decision-making process.

Goal 3: SLRCOG shall encourage the participation of all citizens in the transportation
planning process.

2) ‘'Target audiences shall be identified for each planning study conducted, including residents,
business and propetty ownets and those traditionally undesserved and undertepresented
populations, including but limited to, low income and minority households, within the
study area.

b) Santee-Lynches shall, wherever feasible, hold public meetings at a time, location, and
facility convenient to potentially affected citizens inclading low income and minority
houscholds within the impacted area.

¢) Santee-Lynches will provide additional opportunity for public comments if the final
version of a plan differs significantly from that which was made available for public
comitnent.

d) Creating planning documents that can easily be translated and public notices broadcasted
for Spanish-speaking populations including available translators and interpreters for
meetings upon request.

e) Meetings will be held at locations accessible to individuals with disabilities, individuals
using public transportation, and individuals using active transportation such as cycling, and
are convenient to neighborhoods with a higher concentration of minority and low-income
petsons.

f) Santee-Lynches will maintain a list of civic groups, and religious organizations which are
actively engaged within a minotity and low income population area.

g) Santee-Lynches will, when possible, send information releases to and place advertisements
in minotity popular newspapers as well as exploring other free publications and media
outlets that may be accessed by minority or low income populations.

h) Staff will compile findings regarding the populations affected by the transportation action.

i) Staff will determine if the impacts of planned transportation projects have a
dispropottionately high and adverse impact on minority or low-income populations.
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NONDISCRIMINATION COMPLIANT PROCEDURES

These procedutes apply to all complaints filed under Title VI of the Civil Rights Act of 1964 (including its
Disadvantaged Business Enterprises (DBE) and Equal Employment Opportunity (EEO) components),
Section 504 of the Rehabilitation Act of 1973, the Civil Rights Restoration Act of 1987, and the Americans
with Disabilities Act of 1990, relating to any program or activity administered by Santee-Lynches or its
sub-recipients, consultants, and/or contractors, intimidation or retaliation of any kind is prohibited by Jaw.
They do not apply to complaints related to employment conditions, actions, or decisions reflecting Santee-
Lynches’ status as an employer. Such complaints should be initiated under policies administered by
Santee-Lynches’ Title VI Officer.

These procedutes do not deny the right of the comphinant to file formal complaints with other state or
federal agencies, or to seek private counsel for complaints alleging disctimination. These procedures are
patt of an administrative process that does not provide for remedies that include punitive damages or
compensatory remuneration for the complainant.

Every effort will be made to obtain eatly resolution of complaints at the lowest level possible. The option
of informal mediation meeting(s) between the affected parties and the Title VI Officer or the appropriate
Title VI Cootdinator may be utilized for resolution, at any stage of the process. The Title VI Officer will
make every effort to pursue a resolution to the complaint. Initial interviews with the complainant and the
tespondent will request information regarding specifically requested relief and settlement opportunities.

Procedures

1. Any individual, group of individuals, or entity that believes he/she, they, or it have been subjected
to discrimination prohibited by Title VI nondiscrimination procedures may file a written complaint
with Santee-Lynches’ Title VI Officer. A formal complaint must be filed within 180 calendar days
of the alleged occurrence or when the alleged discrimination became known to the complainant.
The cotmplaint must meet the following requirements:

a) Complaint shall be in writing and signed by the complainant(s).

b) Include the date of the alleged act of discrimination (date when the complainant(s) becatne
aware of the alleged disctimination; or the date on which that conduct was discontinued ot
the latest instance of the conduct).

c) Present a detailed description of the issues, including names and job titles of those
individuals perceived as parties in the complained-of incident.

d) Allegations received by fax or e-mail will be acknowledged and processed, once the
identity(s) of the complainant(s) and the intent to proceed with the complaint have been
established. The complainant is required to provide an original signed copy of the fax or e-
mail transmittal for Santee-Lynches to process the complaint.

e) Complaints received by telephone will be entered into a log listing time, date, and
complainant. Complainants will be informed of the requirement to file a complaint in
wiiting and will be directed to the website or other templates suggesting complaint form.

2. Upon receipt of the complaint, the Title VI Officer will refer the matter to Santee-Lynches’ Legal
Counsel, who will determine its jurisdiction, acceptability, and need for additional information, as
well as investigate the merit of the complaint. In cases where the complaint is against one of
Santee-Lynches’ subtecipients of federal funds, Santee-Lynches will assume jutisdiction and will
investigate and adjudicate the case. Complaints against Santee-Lynches will be referred to the
approptiate state ot federal agencies for proper disposition pursuant to their procedutes. In special
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cases watranting intetvention to ensure equity, these agencies may assume jurisdiction and either
complete or obtain services to review or investigate matters.

3. To be accepted, a complaint must meet the following criteria:

a. Filed within 180 calendar days of the alleged occurrence or when the alleged discrimination
became known to the complainant.

b. Allegation(s) must involve a covered basis such as race, color, natural origin, gender,
disability, or retaltation.

c. Allegation(s) must involve a program or activity of a Federal-aid recipient, sub-tecipient, or
contractot, ot, in the case of ADA allegations, an entity open to the public.

d. Complainant(s) must accept reasonable resolution based on Santee-Lynches’ administrative
authority (teasonability to be determined by Santee-Lynches).

4. A complaint may be dismissed for the following reasons:
2. 'The complainant requests the withdrawal of the complaint.
b. The complainant fails to tespond to requests for additional information needed to process
the complaint.

¢, The complainant cannot be located after reasonable attempts.

5. Once Santee-Lynches ot a state ot federal agency decides to accept the complaint for investigation,
the complainant and the respondent will be notified in wtiting of such determination within five
calendar days. The complaint will receive a case number and will then be logged in Santee-Lynches
tecotds identifying its basis and alleged harm, and the race, color, national origin, and gender of the
complainant.

6. In cases where Santee-Lynches assumes the investigation of the complaint, Santee-Lynches will
provide the respondent with the opportunity to respond to the allegations in writing, The
respondent will have 10 calendar days from the date of Santee-Lynches’ written notification of
acceptance of the complaint to furnish his/her response to the allegations.

7. In cases where Santee-Lynches assumes the investigation of the complaint, within 40 calendar days
of the acceptance of the complaint, the Legal Counsel, with assistance from the Title VI Officer,
will ptepare an investigative repott for review by the Executive Director. The report shall include a
natrative desctiption of the incident, identification of persons interviewed, findings, and
recommendations for disposition.

8. The Legal Counsel and Title VI Officer will discuss the report and recommendations with the
FExecutive Ditector within 10 calendar days. The report will be modified as needed and made final
for its release.

9. Santee-Lynches’ final investigative report and a copy of the complaint will be forwarded to the
apptoptiate state agency within 60 calendar days of the acceptance of the complaint.

10. Santee-Lynches will notify the parties of its preliminary findings, which may be subject to
concurrence from the appropriate state agency.

11. Once a state agency issues its final decision, Santee-Lynches will notify all parties involved about
such determination. State determinations are not subject to an appeal.
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APPENDIX A
Title VI Complaint Form

Name

Addtess

Home Phone Work Phone Mobile

Description of Incident

Basis of Complaint: (i.e., Race, Disability, Income Status, Retaliation, Colot, National Origin, Sex, ot
Age)

Date(s) on which alleged Incident occurred

Name(s) and contact information of individuals who may have knowledge of the alleged
discrimination

Additional Comments

Submit completed form via emall to KKelly@slcog.otg or mail or deliver to “Tite VI
Coordinator, 2525 Cotporate Way, Suite 200, Sumter, SC 29154”




APPENDIX B
TTITE VI COMPLAINTS FILED

There have been no Title VT complaints filed with the Santee-Lynches Regional Conncil of Governments fo date
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APPENDIX C
REASONABLE ACCOMMODATIONS POLICY

Santee-Lynches Regional Council of Governments will provide reasonable accommodations to
individuals under Title VI,

Santee-Lynches must provide reasonable accommodations to individuals as requited under Title VI of the Civil Rights Act. A
reasonable accommodation is any reasonable change in the way Santee-Lynches does something for a person with a disability or
that allows that person to participate. All staff, not just supervisors and administrators, will be trained and have authotity to
make reasonable accommodations as approptiate. Supervisory staff will ensure that all Santee-Lynches employees understand
their obligations to make reasonable accommodations fox all people who interact with the organization: including members of
the public, disabled applicants and recipients, as well as their companions with a disability, and to assist staff in resolving
complicated situations.

Examples of accommodations that may be provided:

°  Accommodations in appointments, including scheduling appointments at certain times of day to avoid long waits;
scheduling appointments so they do not conflict with doctor’s appointments, tehab, or thetapy; combining
appointments to reduce travel; home visits for individuals who have difficulty traveling to Santee-Lynches offices ot
attending appointments at Santee-Lynches for disability-related reasons; allowing people who interact with Santee-
Lynches to reschedule appointments when a disability prevents attendance.

Giving a person mote time to submit documents or complete other tasks;

Providing additional explanations of forms and progtam rules;

Allowing an individual to bring a friend, refative, neighbor, or advocate with them to appointments and during the
process;

¢  With the consent of a disabled person who interacts with Santee-Lynches, sending copies of notices to the petson’s
friend, relative or neighbor who can remind the person of appointments and/ot help the individual with a disability
attend an appointment;

s Reading notices and othet progtam matesials to a person who interacts with Santee-Lynches;

Providing notices, applications, and other program matetials in alternative formats (e.g., large print, Braille, audiotape,
eic.);

¢  Modifying policies for people with disabilities when necessary to avoid discrimination (e.g., appointment policies, no-
animal policies, policies governing how a task must be performed);

e  Allowing people who interact with Santee-Lynches who have disabilities to communicate with a staff member by email
or other means of communication when needed for a disability-related reason;

¢ Allowing people who interact with Santee-Lynches to submit documents by fax or by email when needed for a
disability-related reason;

Accommodations in program rules: Rules must be modified for people with disabilities when reasonable. For example, rules
requiring staff to see people who interact with Santee-Lynches in the order in which they arrive at Santee-Lynches focations,
rules requiring people who interact with the otganization to come to Santee-Lynches sites for appointments, and rules requiring
people who interact with Santee-Lynches applying for benefits to come to Santee-Lynches sites on particular days of the week
ot times of day, must all be modified for people with disabilities when necessaty to provide an equal and meaningful
opportunity to participate.

Accommodations needed on an ongoing basis: Many accommodations are needed on an ongoing basis. Once a staff
member determines that an accommodation is necessaty, s/he should indicate the need for this accommodation {though not
the person's diagnosis) prominently in any program record maintained on a regular basis regarding that petrson’s case or account,
s0 that other staff who interact with the individual aze aware of it. In addition, the staff person should take the steps needed to
make sure that the accommodation is provided without request in the future (until the individual’s condition changes ot the
accommodation is no longer needed), so the person does not have to ask for it each time. For example, a person who is unable
to travel for appoinmments should not teceive routine appointment notices requiring the individual must go to appointments at
Santee-Lynches.

Using information already known to accommodate people who interact with Santee-Lynches: The organization shall
use information it already has about any person who interacts with Santee-Lynches (e.g., from past visits, communications,
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applications or receipt of benefits or services) to offer accommaodations to people who interact with Santee-Lynches even if the
person hasn’t requested an accommodation.

Accommodations for those with mental health problems and/or cognitive disabilities: Some individuals who interact
with Santee-Lynches need accommodation due to mental disabilitics (such as help filling out paperwork and getting documents
suppotting eligibility, help reading documents and notices, additional explanations of program rules, reminder calls about
appointments, etc.). Some who interact with Santee-Lynches have a relative, friend, advocate, or service provider who can assist
them, but many do not. Again, it is important to remember that communications with a person's companion with a disability
must also be as clear as our communications with others. Santee-Lynches staff membets cannot assume that all petsons with
whom we communicate with 4 cognitive disability ot mentat health problem has someone to assist them.

Accommodating people who interact with Santee-Lynches based on behavior: Some individuals who interact with
Santee-Lynches may not be aware of or recognize that they have a disability {e.g., mental disabilities) and are therefore unlikely
to tequest teasonable accommodations, even though they need and are entitled to them. Some who interact with Santee-
Lynches may behave in a hostile or distuptive manner because of a disability (e.g., a mental disability).

Individuals who interact with Santee-Lynches should not be referred to other agencies as an accommodation. Howevet,
individuals with disabilities may require other services (e.g., mental health care) that Santee-Lynches does not provide. Referting
people to other agencies and setvices may be appropriate in such instances, but it is not a substitute for providing
accomnmodations at Santee-Lynches so the visitor, applicant of recipient can obtain services or any person who interacts with
Santee-Lynches can receive effective communications.

Who is responsible for providing teasonable accommodations at Santee-Lynches?

Every staff member has a tesponsibility to provide reasonable accommodations. If the staff member is not sure if an
accommodation is reasonable, the staff member should consult with a supervisot, program administrator and/ot the Title VI
Officer. However, many accommodations needed by people who interact with Santee-Lynches are routine and should be
provided as a matter of course.

Time frame for providing accommodations: Many accommodations (such as help with completing an application) are provided
on the same day they are requested. Other accommodations should be provided in time to prevent a denial of equal and
meaningful access to programs and services.

Santee-Lynches cannot requite someone to accept an accommodation. Individuals have a right to refuse accommodations. If an
individual refuses an offered accommodation and as a result, cannot comply with a program requirement, Santee-Lynches staff
may initiate an adverse acton against that person. Before doing so, however, staff should re-offer the accommodation and
inform the petson who interacts with Santee-Lynches that an adverse action may be taken if the petson is unable to comply
with a requirement as a result of refusing the accommodation
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APPENDIX D
CONTRACTOR COMPLIANCE CLAUSES FOR
TRANSPORTATION PROJECTS

During the performance of this contract, the contractor, for itself, its assignees and successors in interest (hereinafter refesred to
as the "contractor") agrees as follows:

(1) Compliance with Regulations: The contractor (Hereinafter includes consultants) will comply with the Acts and the
Regulations relative to nondiscrimination in Federally-assisted programs of the U.S. Department of Transportation, Federal
Hiphway Administration (FITWA), and Federal Transit Administration (FTA), as they may be amended from time to time,
which are hetein incorporated by reference and made a part of this contract.

(2) Non-discrimination: The Contractor, with regard to the work petformed by it duting the contract, will not discriminate
on the grounds of race, colot, or national otigin in the selection and retention of subcontractors, including procurements of
materials and leases of equipment. The contractor will not participate directly or indirectly in the discrimination prohibited
by Acts and the Regulations, including employment practices when the contract covers any activity, project, or program set
forth in Appendix B of 49 CEFR part 21. This includes FHWA or FTA specific progtam requitement.

(3) Solicitations for Subcontractots, Including Procurements of Materials and Equipment: In all solicitations, either by
competitive bidding or negotiation made by the contractor for work to be petformed under a subcontract, including
procurements of materials or leases of equipment, ecach potential subcontractor or supplier will be notified by the
contractor of the contractor's obligations under this contract and the Acts and the Regulations relative to Non-
discrimination on the grounds of tace, colot, or national origin. This includes FITWA or FTA specific program
requirements.

(4) Information and Reports: The contractor will provide all information and reports required by the Acts, the Regulations,
and directives issued pursuant thereto and will permit access to its books, records, accounts, other sources of information,
and its facilittes as may be determined by the SANTEE-LYNCHES REGIONAL COUNCIE OF GOVERNMENTS
thereinafter SANTEE-LYNCHES), the FEDERAL HIGHWAY ADMINISTRATION (FHWA), or the FEDERAL
TRANSIT ADMINISTRATION (FT'A) to be pettinent to ascertain compliance with such Acts, Regulations, instructions.
Wherte any information tequited of a contractor is in the exclusive possession of another who fails or refuses to furnish the
information, the contractor will so certify to SANTEE-LYNCHES, FHWA or the FTA, as appropriate, and will set forth
what efforts it has made to obtain the information.

(5) Sanctions for Noncompliance: In the event of the contractot's noncompliance with the Non-discrimination provisions
of this contract, SANTEE-LYNCHES will impose such conttact sanciions as it or the FEDERAL HIGHWAY
ADMINISTRATION (FHWA), or the FEDERAL TRANSIT ADMINISTRATION (FTA) may determine to be
approptiate, including, but not limited to:

{=) withholding of payments to the contractor under the contract until the contractor complies, and/or
(b) cancellation, termination or suspension of the contract, in whole or in part.

Incorporation of Provisions: The contractor will include the provisions of paragraphs one (1) through six (6) in every
subcontract, including procurements of materials and leases of equipment, unless exempt by the Acts, the Regulations and
ditectives issued pursuant thereto. The contractor will take action with respect to any subcontractor procurement as SANTEE-
LYNCHES, the FEDERAL HIGHWAY ADMINISTRATION (FEHWA), or the FEDERAL TRANSIT ADMINISTRATION
(FTA) may direct as a means of enforcing such provisions including sanctions for noncompliance. Provided, that if the
contractor becomes involved in, or is threatened with, litigation with a subcontractor, or supplier becanse of such direction, the
contractor may request SANTEE-LYNCHES to enter into any litigation to protect the interests of SANTEE-LYNCHES. In
addition, the contractor may request the United States to enter into the litigation to protect the interests of the United States.
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APPENDIX E
CLAUSES FOR DEEDS TRANSFERRING
UNITED STATES PROPERTY

The following clauses will be included in deeds effecting or recording the transfer of real property, structures, or improvements
theteon, or granting interest therein from the United States pursuant to the provisions of Assurance 4:

NOW, THEREFOQRE, the U.S. Department of Transportation as authorized by law and upon the condition that SANTEE-
LYNCHES REGIONAL COUNCIL OF GOVERNMENTS (heteinafter SANTEE-LYNCHES) will accept Title to the lands
and maintain the project constructed thereon, in accordance with the appropriate legislative authority, the Regulations for the
Administration of its programs and activities, and the policies and procedures prescribed by the FEDERAL HIGHWAY
ADMINISTRATION or the FEDERAL TRANSIT ADMINISTRATION of the U.S. Department of Transportation in
accordance with and in compliance with all requitements imposed by Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Sectetary, Part 21, Non-discrimination in federally assisted programs of the U.S.
Depariment of Transportation pettaining to and effectuating the provisions of Title V1 of the Civil Rights Act of 1964 (78 Stat,
252; 42 U.S.C. §2000d to 2000d-4), does hereby remise, release, quitclaim and convey unto the SCDOT all the right, title and
interest of the U.S. Department of Transportation in and to said lands described in Exhibit A attached hereto and made a part
hereof.

(HABENDUM CLAUSE)

TO HAVE AND TO HOLD said lands and interests therein unto SANTEE-LYNCHES and its successoss forever, subject,
however, to the covenants, conditions, restrictions and reservations herein contained as follows, which will remain in effect for
the period duting which the real propetty or structures are used for a purpose for which Federal financial assistance is extended
or for another purpose involving the provision of similar services ot benefits and will be binding on SANTEE-LYNCHES, its
successots and assigns.

SANTEE-LYNCHES, in consideration or the conveyance of said lands and interests in lands, does hereby covenant and agree
as 4 covenant running with the land for itself, its successors and assigns, that (1) no person will on the grounds of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination with
regard to any facility located wholly ot in part on over or under such lands hereby conveyed [} fand)* (2) that SANTEE-
LYNCHES will use the lands and interests in lands so conveyed, in compliance with all requirements imposed by or pursuant to
Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of the Secretary, Part 21,
Nondiscrimination in federally assisted programs of the U.S. Department of Transportation, Effectuation of Title VI of the
Civil Rights Act of 1964, and as said Regulations and Acts may be amended [, and (3} that in the event of breach of any of the
above-mentioned non-discrimination conditions, the Department will have a right to enter or re-enter said lands and facilities
on said land, and the above described land and facilities will thereon revert to and become the absolute property of the U.S.
Department of Transpottation and its assigns as such interest existed prior to this instruction].*

* Revetter clause and related language to be used only when it is determined that such a clause is necessary in order to make
clear the putposes of Title VI of the Civil Rights Act of 1964.

Santee-Lynches Title VI Plan to Ensure Nordiscrimination in Transportation Programs Page 20



APPENDIX F
CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED
OR IMPROVED UNDER THE ACTIVITY, FACILITY, OR
PROGRAM

The following clauses will be included in all deeds, licenses, leases, permits, or similar instruments entered into by SANTEE-
LYNCHES REGIONAL COUNCIL OF GOVERNMENTS (hereinafter SANTEE-LYNCHES) pursuant to the provisions of
Assurance 7{a):

A. The (grantee, licensee, lessee, permittee, etc., as appropriaie)} for himself/herself, his/her heirs, personal tepresentatives,
successots in interest, and assigns, as a patt of the consideration hereof, does hereby covenant and agree [in the case of
deeds and leases add "as 2 covenant running with the land"} that:

1. In the event facilities are constructed, maintained, or otherwise operated on the said property described in this (deed,
license, lease, permit, efc.} for a purpose for which a U.S. Department of Transportation activity, facility, or program is
extended ot for another purpose involving the provision of similar services ot benefits, the (grantee, licensee, lessee,
permittee, etc.,) will maintain and operate such facilities and services in compliance with all other requirements imposed
by the Acts and Regulations (as may be amended) such that no person on the grounds of race, colos, or national origin,
will be excluded from participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said facilities.

B. With respect to licenses, leases, permits, etc., in the event of a breach of any of the above Non-discrimination covenants,
SANTEE-LYNCHES will have the right to terminate the (lease, license, permit, etc.] and to eater, re-enter, and tepossess
said Iand and the facilities thereon, and hold the same as if said [licenses, lease, permit, etc.] had never been made or
issued.*

C. With respect to 2 deed, in the event of breach of any of the above Non-discrimination covenants, SANTEE-LYNCHES
will have the right to entet ot feenier said lands and facilities theteon, and the above described lands and facilities will
thereupon revett to and vest in and become the absolute property of SANTEE-LYNCHES and its assigns.®

* Reverter clause and related language to be used only when it is determined that such a clause is necessary in order to effectuate
the purposes of Title VI of the Civil Rights Act of 1964,
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APPENDIX G
CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL
PROPERTY ACQUIRED UNDER THE ACTIVITY, FACILITY,
OR PROGRAM

The following clauses will be includéd in all deeds, licenses, leases, permits, or similar instruments entered into by SANTEE-
LYNCHES REGIONAL COUNCIL OF GOVERNMENTS (hereinafter SANTEE-LYNCHES) pursuant to the provisions of
Assurance 7(b):

A, The (grantee, licensee, lessee, petmittee, etc, as apptopriate) for himself/herself, his/her heits, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does hereby covenant and
agree (in the case of deeds and leases add "as a covenant ranning with the land") that:

(1) no person on the grounds of race, color, or national otigin, will he excluded from patticipation in, denied the
benefits of, or be otherwise subjected to discrimination in the use of said facilities,

(2) that in the construction of any improvements on, over, or under such land, and the furnishing of services
thereon, no person on the grounds of race, color, or national origin, will be excluded from participation in,
denied the benefits of, or be otherwise subjected to discrimination, and

(3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in compliance with afl other requirements
imposed by or pursuant to the Acts and Regulations, as amended, set forth in this Assurance.

B, With respect to (licenses, leases, permits, eic), in the event of breach of any of the above Non-discrimination
covenants, SANTEE-LYNCHES will have the right to terminate the (license, permit, etc., as approptiate) and enter or
re-enter and repossess said land and the facilities thereon, and hold the same as if said (license, permit, etc., as
appropriate) had never been made or 1ssued.*

C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants, SANTEE-
LYNCHES will have the right to enter or reenter said lands and facilities thereon, and the above described lands and
facilities will thereupon tevert to and vest in and become the absolute property of SANTEE-LYNCHES and its
assigns.*

* Reverter clause and related language to be used only when it is determined that such a clause is necessary in otder to effectuate
the purposes of Title V1.
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APPENDIX H
CONTRACTOR NON-DISCRIMINATION CLAUSES

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest (hereinafter referred
to as the “contractor”) agrees to comply with the following non-discrimination statutes and authorifies, including but not
limited to:

Pertinent Non-Discrimination Authorities:

o Tide VI of the 1964 Civil Rights Act (42 U.5.C, 2§000 of seq., 78 stat. 232}, (prohibits discimination on the basis of
race, color, national origin}; and 49 CFR Part 21,

®  The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C, §4601) Prohibits
unfair treatment of persons displaced or whose property has been acquired because of Federal or Federal-aid programs
and projects;

¢ The Fedetal-aid Highway Act of 1973, (23 U.S.C. §324 ¢ seq.), {prohibits discrimination on the basis of sex);

o Section 504 of the Rehahilitation Act of 1973, 29 US.C. 794 ef seq.), as amended, (prohibits discrimination on the
basis of disabiity); and 49 CFR Part 27;

e The Age Discrimination Act of 1975, as amended (42 US.C. §6101 ¢ seq.), {prohibits discrimination on the basis of
age);

®  Airport and Airway Improvement Act of 1982, (42 U.S.C. §47123), as amended, (prohibits discrimination on race,
creed, color, national origin, or sex);

e The Civil Rights Restoration Act of 1987, (P.L. 100-209), (Broadened, the scope, coverage and applicability of Title VI
of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and Section 504 of the Rehabilitation Act of
1973, by expanding the definition of the terms “programs or activities™ to include all of the programs ot activities of
the Federal-aid recipients, sub-recipients and contractors, whether such programs or activities are Federally funded or
not);

s  Tites IT and III of the Ameticans with Disabilities Act, which prohibit discrimination on the basis of disability in the
operation of public entities, public and private transportation systems, places of public accommodation, and cettain
testing entitdes (42 U.S.C, §§12131-12189) as implemented by Department of Transportation regulations at 49 CFR
Parts 37 and 38;

o  The Federal Aviation Administration’s Non-discrimination statote (49 U.S.C. §47123) (prohibits discrimination on the
basis of race, color, national origin, and sex);

s  Executive Order 12898, Federal Actions to Address Environmental Justice in Minority Populations and Low-Income
Populations, which ensures nondiscrimination by discouraging programs, policies, and activites with
disproportionately high and adverse human health or environmental effects on minority and low-income populations;

¢  FBxecutive Order 13166, Improving Access to Services for Persons with Limited English Proficiency, and resulting
agency guidance, national origin discrimination includes discrimination because of limited English proficiency (LEP).
To ensure compliance, recipients must take reasonable steps to ensure that LEP persons have meaningful access to
programs (70 Fed, Reg. at 74087 to 74100);

¢ Tite IX of the Education Amendment of 1972, as amended, which prohibits discrimination on the basis of sex in
education programs or activities (20 U.S.C. 1681 ef seq.).
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SCCOT

South Carolina_ _
Department of Transportation

June 26, 2018

Mr. Christopher H. McKinney
Executive Director

Santee Lynches Council of Governments
2525 Corporate Way Suite 200

Sumter, South Carolina 29154

RE: Title VI Program Concurrence
Dear Mr. McKinney:

Thank you for submitting the Santee Lynches Council of Governments Title VI
Plan dated June 18, 2018. Based upon our review, the plan concurs with federal
requirements 23 CFR Part 200; therefore, is approved.

The Title VI Program must be reviewed and updated in accordance with applicable
Council of Governments (COG) guidelines. Please include a copy of this Letter of

Concurrence in the appendices of your Title VI Program document.

We appreciate your cooperation in the review of your Title VI Program. If you
have any questions, please contact me at 803-737-5095 or e-mail smitha@scdot.org.

Sincerely,
Aungela Smith

Angela Smith
Title VI Coordinator
Business Development & Special Programs

cc: Johnny Mmanu-ike, SCDOT
Curtis Sims, SCDOT
File: Title VI/Page-Smith
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